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ABSTRACT 

With a large number of US firms, obtaining the ISO 9000 quality certification, we investigate the impact of the
certification  on  those  firms'  operating  performance.  The  data  used  in  this  study  is  from  the  ISO  9000
Registered  Company  Directory  -  North  America  CD  published  by  the  McGraw-Hill  Company,  and  includes
397 firms in 36 industries. Our results indicate the most benefits occur before certification.  
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