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ABSTRACT

This research uses data mining techniques to identify the factors that are relevant to determining loan
repayments using data from over 1,200 small loans that were granted for a variety of purposes for the period
2006 to 2011 by a regional bank located in the United States of America. We use quarterly data to identify

loans that were in default, and IBM SPSS modeler data mining software to isolate factors that seem to
influence loan default.
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