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ABSTRACT

The purpose of this study is to determine whether intellectual capital (IC) impacts the profitability of the Indian
hotel industry. Specifically, this paper examines the degree to which IC and its key components affect the
profitability performance of hotels. The sample included all the hotels that are listed in the NSE. Extended
value-added intellectual coefficient was used to measure the level of IC contribution to the profitability of
sample hotels. The results indicated that profitability was affected by relational and structural capital. The
research confirmed that the return on sales of hotels in India was influenced by the efficient use of intellectual
capital. The senior managers in the hotel industry must recognize the importance of managing the intangible
resources embedded in their employees and processes. The findings of this study could help the recognition
of the importance of investing in intellectual capital, (by hotel industry), in India. Moreover, the study suggests
that long-term growth of hotels should not rely solely on physical and financial assets.
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