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ABSTRACT 

Using  unique  data  for  a  ten-year  period,  this  article  examines  the  impact  of  diversity  on  firm  performance
based  on  eight  different  levels  of  management  composition.   The  demographic  variables  include  total
minorities,  female  minorities,  minority  managers,  female  managers,  minority  professionals,  female
professionals,  minority  sales  workers,  and  female  sales  workers.   The  results  of  this  research  show  that
diversity strategy is successful  at  the macro level.   However,  weak support  on the importance of workforce
diversity is presented at the micro level.   
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