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ABSTRACT

This paper configures analytical relationships among pertinent operationalized variables based on
logistics data of countries as trading entities in the dynamics of global transactional fulfillment. The thesis
models a nomologically valid explication of factors influencing logistical effectiveness, with statistically
significant and substantive implications of findings. Utilizing reliable secondary data mined from the World
Bank Database on nations’ logistics performance parameters, the discourse analyzes empirical effects of
transportation infrastructure, consignments tracking ability, competitive order pricing, clearance process
efficiency, and timely shipments delivery on logistics service quality and competence. Future research
aims to bolster this model with effects of warehousing functions’ elements and macroeconomic indicators
on service quality.
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1. INTRODUCTION TO THE LOGISTICS PERFORMANCE THEMATIC

Logistics constitute a critical component of business operations affecting every facet of supply chain in
most industries globally. Lean design, agile execution, and sustainable integration in key logistical
domains of order processing, inventory management, warehousing, transportation, distribution, and
customer service elements within the overall systems perspective of the firm’s network remains vital to
functioning of organizational trade and commerce dynamics. From a macroeconomic perspective,
logistics plays vital role in nations’ economic growth and development (Murphy and Wood, 2008) yielded
via globally diversified distribution channel partnerships.

Classically integrating flows among people-product-information systems, compounded with value-oriented
initiatives for collaborative planning, procurement, purchasing, production, delivery, and replenishment
tasks among companies as mass marketers worldwide has concretized the dominance of logistical
functions in business sustainability. Utilizing reliable secondary data on the Logistics Performance Index
variables mined from the World Bank Database, this paper works to configure, analyze, prioritize, and
evaluate empirical effects among pertinent logistical parameters of nations as trading entities in their
global marketing dynamics of transactional fulfillment and logistics service competence. Starting with an
inductive mode to testing the available variables’ associative influences, the paper proceeds toward
theorizing those empirical relationships within a nomologically valid framework for explicating their
structure and content of effects bearing statistical significances and substantive lines of reasoning.

2. ASPECTS OF THE SECONDARY DATA, VARIABLES, AND MEASURES

Arvis, Ojala, Wiederer, Shepherd, Raj, Dairabayeva and Kiiski (2018) developed the Logistics
Performance Index within context of an exhaustive study for the World Bank Group. This LPI index has
longitudinally served as an effective snapshot for nations’ logistical assessment in conjunction with
service quality and operational capabilities to connote supply chain reliance (Arvis, et al., 2018). Their
thesis operationalized 6 major components measured along interval scales with scores ranging 1 to 5
corresponding respectively low to high performance of those logistical parameters for all the countries
evaluated.
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