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ABSTRACT

This study develops the holistic view of management control systems (MCS) and its purpose is to investigate
the relationship between antecedents of best MCS and firm excellence. The dimensions of best MCS are
focused on cost management efficiency, budgeting preparation effectiveness, performance evaluation quality,
and environmental awareness orientation. Theories used to develop the conceptual framework are
Resource-Advantage Theory, Agency Theory, and Contingency Theory. Data were collected from 199
electrical appliances and electronic parts firms in Thailand by questionnaire mail survey. The ordinary least
square regression is the statistical model used to test the hypotheses. The results suggest that budgeting
preparation effectiveness has a direct positive effect on firm excellence, accounting system quality and
employee involvement have a significant positive influence to best MCS. Further, accounting knowledge is a
moderator of top management support and best MCS. Contributions and directions for future research are
highlighted.
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