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ABSTRACT

This research examines the influence of knowledge management capability, organizational innovation, firm
competitiveness, firm performance, and environmental munificence of Spa businesses in Thailand. Here, 84
Spa businesses in Thailand are the sample of the study. The results indicate that knowledge management
capability is positively significant with organizational innovation and firm competitiveness. In addition,
organizational innovation is positively significant with firm competitiveness. Likewise, the relationship between
firm competitiveness and firm performance is positively significant. Interestingly, environmental munificence
has a potential negative influence on both firm competitiveness and firm performance. Additionally, the
potential discussion with the results is implemented in the study. Theoretical and managerial contributions are
described. Conclusion, suggestions, and directions of the future are presented.
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