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ABSTRACT

Twenty years after Croatia's civil war and two years after its admission into the European Union, the Croatian
medical industry is seeking to increase revenues needed to support its national healthcare system. The
purpose of this study is to identify current trends and opportunities in the medical tourism industry, and to
explore the possibility of an expanded medical tourism industry in the country of Croatia from the perspective
of medical physicians practicing in Croatia. A semi-structured interview format was utilized to allow local
medical physicians employed by a public hospital to freely discuss their impressions and opinions regarding
the strengths of Croatian health care and possible opportunities in the area of medical tourism. Overall, while
this study's participants possess a positive attitude toward development of a Croatian medical tourism
industry Croatia's post-Communism environment presents unique challenges for the implementation and
growth of the medical tourism industry. This paper concludes with suggestions for Croatian policy makers.
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