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ABSTRACT 

Quality  management  capability  has  been  viewed  as  one  of  key  components  that  influence  organizational
outcomes. Drawing on the resource-based view approach and contingency theory, the objective of the study
is to investigate the relationships among quality management capability and its antecedents, consequences,
and  firm  performance  and  also  to  explore  the  moderating  effects  of  learning  capability.  The  results  were
derived  from  a  survey  of  214  ISO  9000  certified  firms  in  Thailand  which  provided  the  interesting  points  of
quality  management  capability  and  which  was  not  directly  associated  with  firm  performance.  The
hypothesized relationships  among variables  are  examined by  using  ordinary  least  square  (OLS)  regression
analysis. Results suggest that some dimensions of quality management capability are a positive influence on
consequences  of  quality  management  capability.  In  addition,  organizational  risk  reduction  and  business
excellence  have  a  positive  influence  on  firm  performance.  Leaning  capability  was  a  moderator  of  the
relationships  among  top  management  vision  and  some  dimensions  of  quality  management  capability.
Moreover, theoretical and managerial contributions, conclusion, and suggestions for future research are also
discussed.  
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